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Phone: +919004787114

Email: notes4rahul@gmail.com

Professional Summary:
Dedicated and versatile professional with a diverse background in the entertainment
industry, encompassing film production and assistance, television acting, web series
development, retail management, and call center operations. Proven track record of
success in various creative and customer-facing roles. Strong communication skills,
leadership abilities, and a passion for delivering high-quality results.

Work Experience:

1. Call Center Customer Sales Representative

Rai Consultancy Services, Mumbai

Dates: 2022 - 2024

- Provided top-notch customer service over the phone, addressing inquiries,
resolving issues, and ensuring customer satisfaction.

- Met and exceeded performance metrics, maintaining a high level of
professionalism and efficiency.

2. Film Production Assistant

Alchemy Productions, Mumbai

Dates: 2018 - 2022

- Assisted in various aspects of film production, including set coordination, talent
management, and administrative tasks.

- Contributed to the successful completion of multiple film projects, ensuring
smooth operations and timely delivery.

3. Television Actor

“Sanjeevani”, Star Plus, Mumbai

Dates: 2017 - 2019

- Played roles in various television episodes, showcasing versatility and acting
skills.

- Collaborated with directors and fellow actors to bring characters to life and
engage audiences.

4. Web series/Short Films for Jio Cinema, Zee5, Hotstar
“Kaafir’,”Crackdown Season 2”, “Happy Anniversary”, It's A Girl”, “Denial”, Locat
2014 - Present
- Acted in numerous web shows, short films, demonstrating range and depth in

performances.



5. Theatre Experience

Theatrewaalas, Overact, TPot productions, Neeraj Kabi Theatre, Mumbai

Dates: 2012 - Present

- Performed in various theatre productions, honing acting skills and stage
presence.

- Engaged audiences through live performances and brought characters to life on
stage.
-Trained in vocal training, Hindustani classical music and martial arts (MMA)

6. Retail Store Manager

Paul Smith, New Delhi

Dates: 2009 - 2010

- Managed daily operations of a busy retail store, overseeing inventory, sales, and
customer service.

- Implemented strategies to optimize store performance and enhance customer
experience, leading to increased sales.

Education:

- Bachelor's in Commerce Degree (BCom), Delhi University, 2006
Skills:

- Strong communication skills

- Leadership and team management

- Creative problem-solving

- Customer service excellence

- Time management and organizational skills

Extra Curricular Activities:
-Cricket, Roller Hockey, Volleyball, Table tennis

Languages:

- Fluent in English and Hindi



